
Twin Cities R!SE 
Employer Specialist – St. Paul Location  

 
Twin Cities R!SE is an innovative workforce development organization that has been providing job 
readiness training and employment placement to individuals experiencing multiple barriers to success 
for almost 25 years. We focus on significant increases in income and long-term job retention, leading to 
financial stability and self-sufficiency for our participants. 
 
We are a performance-driven organization committed to ongoing monitoring and evaluation of results. 
We stand out as an outcomes-focused organization with a commitment to transformational 
employment and significant economic impact in our community. 
Learn more about us here. 
  
Location: Twin Cities Metro Activity Area: Employment and/or Job Related 
Category: Workforce Development Closing Date: August 25, 2017  
Job Type: Full Time Salary: $40,000-$50,000 
 
Primary Duties: 
 

1. Establish a system to review employment/employer websites to identify potential appropriate 
opportunities for participants to include The Realtime Talent Exchange (formerly Wanted 
Analytics), Ability Profiler, Onet, Oasys and other assessment tools. 

2. Establish and maintain positive relationships with potential employers of TCR participants. 
3. Maintain accessible information of employment opportunities that is current, accurate and easily 

accessible by participants and staff. 
4. Maintain a caseload of 2nd year on the job participants with a focus on job retention.   
5. Provide resources as necessary and a connection to TCR through their second year of 

employment, case note profiles and check-in monthly to ensure stability. 
6. Work with coaches to ensure continued communication and services for graduates are being 

made available as needed because of their employment picture.  
7. Monitor and measure outcomes of the strategy, adjusting as needed.  
8. Assist in making the connection between participant and employer.  
9. Coordinate participant interviews with customers and market candidates to hiring partners. 
10. Instruct employment related classes as assigned.  
11. Available one night a week for evening program as necessary. 

 
Experience: 
Minimum Education and Experience: 

Bachelor Degree in Human Resources, Human Services or Business Related field preferred.  Experience 
in staffing industry preferred. 

Knowledge/Skills 

1. Knowledge of effective relationship building with employers in order to source suitable vacancies 
and market candidates effectively. 

2. Knowledge of potential barriers to employment and techniques to overcome barriers. 

http://www.twincitiesrise.org/


3. Knowledge of current and future employment market and labor trends for Minnesota but in 
particular the Twin Cities. 

4. Excellent oral, verbal and written communication skills. 
5. Ability to work collaboratively in a team environment as well as independently. 
6. Able to demonstrate a high level of integrity and take personal accountability for assigned duties. 
7. Demonstrated sense of urgency in a fast paced, change driven environment.  
8. Ability to meet activity quotas and stringent deadlines. 
9. Proven ability to successfully market program services and participants to potential employers.  
10. Skills to assist individuals with career development, job networking, and placement. 
11. Can utilize marketing concepts to develop promotional strategies, media events, job fairs. 
12. High skill level in resume preparation, interviewing techniques, career searches, etc. 
13. Ability to manage priorities to ensure work is completed in a timely and productive manner. 
14. High degree of confidentiality, diplomacy, discretion and tact. 
15. Strong critical thinking skills and the ability to achieve results both individually and working with 

others. 
16. Knowledge of, and ability to use computer and other technical resources to effectively 

accomplish work and case note activity and interactions. 
17. Ability to effectively resolve a variety of problems and concerns within the scope of the 

organization’s policies, practices, and procedures. 
18.  Strong understanding of the hiring process and general employment principles. 

 
Cultural Fit: 

- Believes in and understands our mission and vision as well as empowering others 
- Embraces change 
- Is collaborative in their work style and professional in their communication style 
- Gets energy from being involved in business operations and strategy 
- Is comfortable in a family friendly, flexible work environment that values work/life balance 

 
  
How To Apply: 
Applications will be reviewed on a rolling basis. 
Please email a cover letter and resume to sturner@twincitiesrise.org 
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